
ʉʝʨʚʠʩʥʳʡ ʧʦʨʪʬʝʣʴ ʪʝʭʥʠʯʝʩʢʦʡ 
ʧʦʜʜʝʨʞʢʠ HPE 
ʆʙʥʦʚʣʝʥʠʷ ʠ ʥʦʚʳʝ ʚʦʟʤʦʞʥʦʩʪʠ 
ʩʝʨʚʠʩʥʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ 

ɸʥʜʨʝʡ ɽʛʦʨʦʚ 
ʂʦʥʩʫʣʴʪʘʥʪ ʧʦ ʩʝʨʚʠʩʥʳʤ ʨʝʰʝʥʠʷʤ 

ʀʶʥʴ, 2016 



2 

Hewlett Packard 
Enterprise ʉʨʝʜʥʠʝ ʜʠʩʪʘʥʮʠʠ(400ʤ-

3000ʤ) 
ʂʦʥʩʫʣʴʪʘʮʠʠ ʚʦ ʚʨʝʤʷ ʟʘʙʝʛʘ ʠ 
ʧʦʤʦʱʴ ʧʨʠ ʚʦʩʩʪʘʥʦʚʣʝʥʠʠ 
 

ʇʦʣʫʤʘʨʘʬʦʥ (10ʢʤ;15ʢʤ;20ʢʤ) 
ʇʦʜʛʦʪʦʚʢʘ ʢ ʜʠʩʪʘʥʮʠʠ,  
ʨʘʩʧʨʝʜʝʣʝʥʠʝ ʩʠʣ, ʧʝʨʩʦʥʘʣʴʥʳʝ 
ʢʦʥʩʫʣʴʪʘʮʠʠ ʚʦ ʚʨʝʤʷ ʠ ʧʦʩʣʝ 
ʟʘʙʝʛʘ. ʆʙʩʫʞʜʝʥʠʝ ʨʝʟʫʣʴʪʘʪʦʚ 
 

ʕʩʪʘʬʝʪʥʳʡ ʙʝʛ(4x400ʤ) 
ʆʧʨʝʜʝʣʝʥʠʝ ʦʯʝʨʝʜʥʦʩʪʠ, 
ʨʘʟʣʠʯʥʳʝ ʪʠʧʳ 
ʧʨʦʬʠʣʘʢʪʠʯʝʩʢʠʭ ʫʧʨʘʞʥʝʥʠʡ 

ʄʘʨʘʬʦʥ(25ʢʤ;30ʢʤ) 
ʇʦʜʛʦʪʦʚʢʘ ʠ ʧʦʜʜʝʨʞʢʘ ʥʘ ʨʘʟʥʳʭ 
ʵʪʘʧʘʭ ʜʠʩʪʘʥʮʠʠ. ʂʦʥʩʫʣʴʪʘʮʠʠ ʠ 
ʧʦʤʦʱʴ ʪʨʝʥʝʨʩʢʦʛʦ ʰʪʘʙʘ 

ʉʧʨʠʥʪ(100ʤ-400ʤ) 
ʇʦʤʦʱʴ ʧʦʩʣʝ ʟʘʙʝʛʘ, 
ʧʦʤʦʱʴ ʚ ʚʦʩʩʪʘʥʦʚʣʝʥʠʠ Foundation Care 

TS Support Credits 

Proactive Care 
Advanced 

Proactive Care 

Datacenter Care 

ɿʘʯʝʤ ʥʫʞʥʘ ʧʦʜʜʝʨʞʢʘ? 



ʇʝʨʝʭʦʜ ʢ ʥʦʚʦʤʫ 

ïɺ ʅʈɽ ʤʳ ʦʧʨʝʜʝʣʷʝʤ 4 ʦʩʥʦʚʥʳʭ ʦʙʣʘʩʪʠ ʪʨʘʥʩʬʦʨʤʘʮʠʠ ï 
ʇʝʨʝʭʦʜ ʢ ʛʠʙʨʠʜʥʦʡ ʠʥʬʨʘʩʪʨʫʢʪʫʨʝ, ɿʘʱʠʪʘ ʮʠʬʨʦʚʳʭ 
ʘʢʪʠʚʦʚ, ʈʘʩʰʠʨʝʥʠʝ ʚʦʟʤʦʞʥʦʩʪʝʡ ʫʧʨʘʚʣʝʥʠʷ ʙʦʣʴʰʠʤʠ 
ʜʘʥʥʳʤʠ, ʋʚʝʣʠʯʝʥʠʝ ʧʨʦʜʫʢʪʠʚʥʦʩʪʠ ʨʘʙʦʯʠʭ ʤʝʩʪ. 

ïʂʦʤʧʘʥʠʷ ʅʈɽ ʩʦʟʜʘʣʘ ʩʝʨʚʠʩʳ ʪʝʭʥʠʯʝʩʢʦʡ ʧʦʜʜʝʨʞʢʠ 
ʥʦʚʦʛʦ ʪʠʧʘ, ʧʦʤʦʛʘʶʱʠʝ ʥʘʰʠʤ ʟʘʢʘʟʯʠʢʘʤ ʨʘʟʚʠʚʘʪʴ ʠ 
ʪʨʘʥʩʬʦʨʤʠʨʦʚʘʪʴ ʠʭ ʙʠʟʥʝʩ, ʫʩʢʦʨʷʪʴ ʚʥʝʜʨʝʥʠʝ 
ʠʥʥʦʚʘʮʠʡ ʠ ʟʘʱʠʱʘʪʴ ʠʭ ʠʥʚʝʩʪʠʮʠʠ ʚ ʀʊ-ʪʝʭʥʦʣʦʛʠʠ. 
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Transform  
to a hybrid 

infrastructure 

Enable  
workplace 
productivity 

Empower 
the data-driven 

organization 

Protect  
your digital  
enterprise 



ɼʦʩʪʫʧʥʳʝ ʫʨʦʚʥʠ ʨʘʩʰʠʨʝʥʥʦʡ ʧʦʜʜʝʨʞʢʠ 
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ʈʝʘʢʪʠʚʥʳʝ ʫʨʦʚʥʠ 
ʧʦʜʜʝʨʞʢʠ 

ʇʨʦʘʢʪʠʚʥʳʝ ʫʨʦʚʥʠ ʧʦʜʜʝʨʞʢʠ ʚ ʪ.ʯ. ʨʝʘʢʪʠʚʥʘʷ 
ʧʦʜʜʝʨʞʢʘ 

ʂʦʤʧʣʝʢʩʥʘʷ ʧʦʜʜʝʨʞʢʘ 
ʮʝʥʪʨʦʚ ʦʙʨʘʙʦʪʢʠ 
ʜʘʥʥʳʭ 

Foundation Care Proactive Care 
Proactive Care 
Advanced TS Support Credits Datacenter Care 

ɹʝʟ ʨʝʘʢʪʠʚʥʦʡ ʧʦʜʜʝʨʞʢʠ 



HPE Foundation Care 
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ʈʝʘʢʪʠʚʥʘʷ ʧʦʜʜʝʨʞʢʘ ʦʙʦʨʫʜʦʚʘʥʠʷ 



HPE Foundation Care 
ʈʝʰʘʡʪʝ ʚʘʰʠ ʧʨʦʙʣʝʤʳ ʙʳʩʪʨʝʝ 
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Foundation Care Call to Repair 

Foundation Care 24x7 

Foundation Care Next Business Day 

Foundation Care 4 Hour Exchange 

Foundation Care Next Business Day 

Exchange 

ʊʦʣʴʢʦ ʜʣʷ ʩʝʪʝʚʦʛʦ ʦʙʦʨʫʜʦʚʘʥʠʷ 

V ʈʝʟʝʨʚʠʨʦʚʘʥʠʝ ʟʘʧʯʘʩʪʝʡ ʥʘ ʣʦʢʘʣʴʥʳʭ ʩʢʣʘʜʘʭ, ʝʩʣʠ ʟʘʢʘʟʯʠʢ ʥʝ ʜʘʣʝʝ 220ʢʤ ʦʪ ʩʢʣʘʜʘ 

ʜʣʷ ʫʨʦʚʥʝʡ Foundation Care 24x7 ʠ CTR 



ɼʦʩʪʫʧʥʳʝ ʫʨʦʚʥʠ ʨʘʩʰʠʨʝʥʥʦʡ ʧʦʜʜʝʨʞʢʠ 
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ʈʝʘʢʪʠʚʥʳʝ ʫʨʦʚʥʠ 
ʧʦʜʜʝʨʞʢʠ 

ʇʨʦʘʢʪʠʚʥʳʝ ʫʨʦʚʥʠ ʧʦʜʜʝʨʞʢʠ ʚ ʪ.ʯ. ʨʝʘʢʪʠʚʥʘʷ 
ʧʦʜʜʝʨʞʢʘ 

ʂʦʤʧʣʝʢʩʥʘʷ ʧʦʜʜʝʨʞʢʘ 
ʮʝʥʪʨʦʚ ʦʙʨʘʙʦʪʢʠ 
ʜʘʥʥʳʭ 

Foundation Care Proactive Care 
Proactive Care 
Advanced TS Support Credits Datacenter Care 

ɹʝʟ ʨʝʘʢʪʠʚʥʦʡ ʧʦʜʜʝʨʞʢʠ 



HPE Proactive Care 
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ʇʨʦʘʢʪʠʚʥʘʷ ʧʦʜʜʝʨʞʢʘ ʥʘʯʘʣʴʥʦʛʦ ʫʨʦʚʥʷ 
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ʉʣʦʞʥʦʩʪʴ ʫʧʨʘʚʣʝʥʠʷ ʩʦʚʨʝʤʝʥʥʳʤʠ ʀʊ 

ʇʨʝʜʲʷʚʣʷʝʪ ʥʦʚʳʝ ʪʨʝʙʦʚʘʥʠʷ ʢ ʧʦʜʜʝʨʞʢʝ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ 

ʈʘʟʣʠʯʥʳʝ 

ʚʝʨʩʠʠ BIOS, 

ʤʠʢʨʦʢʦʜʦʚ, 

ʆʉ, ʜʨʘʡʚʝʨʦʚ, 

ʠ ʧʨʠʣʦʞʝʥʠʡ 

 

ʂʦʥʚʝʨʛʝʥʪʥʘʷ  

ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ  

ʠ 

ʚʠʨʪʫʘʣʠʟʘʮʠʷ  

ʈʘʟʣʠʯʥʳʝ 

ʚʠʜʳ 

ʩʝʨʚʝʨʦʚ, ʉʍɼ 

ʠ ʩʝʪʝʚʳʭ 

ʫʩʪʨʦʡʩʪʚ 

ʇʝʨʩʦʥʘʣ, 

ʧʨʦʮʝʩʩʳ 

ɿʘʚʠʩʠʤʦʩʪʠ 

ʤʝʞʜʫ ʥʠʤʠ 

ʉʣʦʞʥʦʩʪʴ 

ʫʧʨʘʚʣʝʥʠʷ 

9 



HPE Proactive Care 
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ʇʨʝʜʫʧʨʝʞʜʝʥʠʝ 

ʧʦʷʚʣʝʥʠʷ 

ʧʨʦʙʣʝʤ 

ʋʩʪʨʘʥʝʥʠʝ ʧʨʦʙʣʝʤ 

ʙʳʩʪʨʝʝ 

ɹʫʜʴ ʚ ʢʫʨʩʝ ʠ 

ʢʦʥʪʨʦʣʠʨʫʡ 

ïʀʥʜʠʚʠʜʫʘʣʴʥʳʝ ʦʪʯʝʪʳ ʠ 
ʨʝʢʦʤʝʥʜʘʮʠʠ: 

ïʇʨʦʘʢʪʠʚʥʦʝ ʩʢʘʥʠʨʦʚʘʥʠʝ 

ïɸʥʘʣʠʟ ʧʘʪʯʝʡ/ʤʠʢʨʦʢʦʜʘ 

ïɸʥʘʣʠʟ ʪʨʝʥʜʦʚ/ʠʥʮʠʜʝʥʪʦʚ 

ïʄʦʥʠʪʦʨʠʥʛ 24x7 

ïɹʳʩʪʨʦʝ ʦʧʨʝʜʝʣʝʥʠʝ ʧʨʦʙʣʝʤ 

ïɸʚʪʦʤʘʪʠʯʝʩʢʘʷ ʦʪʧʨʘʚʢʘ 
ʟʘʧʯʘʩʪʠ 

ïʋʩʢʦʨʝʥʥʘʷ ʦʙʨʘʙʦʪʢʘ ʟʘʷʚʦʢ 

ïʉʧʝʮʠʘʣʠʩʪ ʟʘʥʠʤʘʝʪʩʷ ʟʘʷʚʢʦʡ 
ʦʪ ʥʘʯʘʣʘ ʠ ʜʦ ʢʦʥʮʘ 

ïʇʝʨʩʦʥʘʣʠʟʠʨʦʚʘʥʥʘʷ ʧʘʥʝʣʴ 
ʫʩʪʨʦʡʩʪʚ, ʦʪʯʝʪʦʚ, ʢʦʥʪʘʢʪʦʚ 

ïɼʦʩʪʫʧ ʢ ʛʣʦʙʘʣʴʥʦʡ ʙʘʟʝ ʟʥʘʥʠʡ 

ïʉʦʦʙʱʝʩʪʚʦ ʵʢʩʧʝʨʪʦʚ(HPE, 
ʧʘʨʪʥʝʨʳ, ʟʘʢʘʟʯʠʢʠ) 

ɺʩʝʛʜʘ ʥʘ ʩʚʷʟʠ ï ʧʨʝʜʫʧʨʝʞʜʝʥʠʝ ʚʦʟʥʠʢʥʦʚʝʥʠʷ ʧʨʦʙʣʝʤ 

ʉʧʝʮʠʘʣʠʩʪʳ ʟʘʢʘʟʯʠʢʘ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ ʜʝʣʘʶʪ ʦʙʥʦʚʣʝʥʠʷ ʩʠʩʪʝʤ, ʠʟʫʯʘʷ ʦʪʯʝʪ ʧʦ ʩʢʘʥʠʨʦʚʘʥʠʶ ʩʦʩʪʦʷʥʠʷ ʩʠʩʪʝʤ, ʦʪʯʝʪ ʧʦ 
ʨʝʢʦʤʝʥʜʘʮʠʷʤ ʦ ʚʝʨʩʠʷʭ ʤʠʢʨʦʢʦʜʦʚ/ʇʆ ʠ ʦʪʯʝʪ ʧʦ ʠʥʮʠʜʝʥʪʘʤ, ʚʳʢʣʘʜʳʚʘʝʤʳʝ ʥʘ ʣʠʯʥʦʤ ʧʦʨʪʘʣʝ ʟʘʢʘʟʯʠʢʘ.  

ɿʘʢʘʟʯʠʢ ʤʦʞʝʪ ʧʦʣʫʯʘʪʴ ʨʝʢʦʤʝʥʜʘʮʠʠ ʧʦ ʪʝʣʝʬʦʥʫ ʫ ʢʦʤʘʥʜʳ ʪʝʭʥʠʯʝʩʢʠʭ ʤʝʥʝʜʞʝʨʦʚ ʧʦʜʜʝʨʞʢʠ HPE ʧʦ ʜʘʥʥʳʤ ʦʪʯʝʪʘʤ. 



ʇʨʝʠʤʫʱʝʩʪʚʘ ʦʥʣʘʡʥ ʩʦʝʜʠʥʝʥʠʷ ʩ HPE 
ʆʧʳʪ ʧʦʜʜʝʨʞʢʠ ʤʠʣʣʠʦʥʦʚ ʫʩʪʨʦʡʩʪʚ ʩ ʧʦʤʦʱʴʶ Insight Remote Support (IRS) 
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ʇʨʝʜʫʧʨʝʞʜʝʥʠʝ 

ʧʦʷʚʣʝʥʠʷ ʧʨʦʙʣʝʤ 

ʋʩʪʨʘʥʝʥʠʝ 

ʧʨʦʙʣʝʤ ʙʳʩʪʨʝʝ 

 ɹʫʜʴ ʚ ʢʫʨʩʝ ʠ 

ʢʦʥʪʨʦʣʠʨʫʡ 

ɼʦ77% 
ʩʦʢʨʘʱʝʥʠʷ 

ʚʨʝʤʝʥʠ ʧʨʦʩʪʦʷ 

ʆʢʦʣʦ 100% 

ʪʦʯʥʦʩʪʴ ʜʠʘʛʥʦʩʪʠʢʠ 

1ʝʜʠʥʦʝ, 

ʢʦʥʩʦʣʠʜʠʨʦʚʘʥʥʦʝ 

ʦʪʦʙʨʘʞʝʥʠʝ ʚʩʝʡ 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ 



ɼʦʩʪʫʧʥʳʝ ʫʨʦʚʥʠ ʨʘʩʰʠʨʝʥʥʦʡ ʧʦʜʜʝʨʞʢʠ 
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ʈʝʘʢʪʠʚʥʳʝ ʫʨʦʚʥʠ 
ʧʦʜʜʝʨʞʢʠ 

ʇʨʦʘʢʪʠʚʥʳʝ ʫʨʦʚʥʠ ʧʦʜʜʝʨʞʢʠ ʚ ʪ.ʯ. ʨʝʘʢʪʠʚʥʘʷ 
ʧʦʜʜʝʨʞʢʘ 

ʂʦʤʧʣʝʢʩʥʘʷ ʧʦʜʜʝʨʞʢʘ 
ʮʝʥʪʨʦʚ ʦʙʨʘʙʦʪʢʠ 
ʜʘʥʥʳʭ 

Foundation Care Proactive Care 
Proactive Care 
Advanced TS Support Credits Datacenter Care 

ɹʝʟ ʨʝʘʢʪʠʚʥʦʡ ʧʦʜʜʝʨʞʢʠ 



HPE Proactive Care Advanced 
ʇʝʨʩʦʥʘʣʠʟʠʨʦʚʘʥʥʘʷ ʧʨʦʘʢʪʠʚʥʘʷ ʧʦʜʜʝʨʞʢʘ 



HPE Proactive Care Advanced 
ɻʠʙʢʘʷ ʧʝʨʩʦʥʘʣʠʟʠʨʦʚʘʥʥʘʷ ʧʦʜʜʝʨʞʢʘ HPE ʜʣʷ ʢʨʠʪʠʯʥʳʭ ʀʊ ʩʠʩʪʝʤ 
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Proactive Care Advanced 

çʇʦʤʦʛʠʪʝ ʤʥʝ ʧʦʚʳʩʠʪʴ ʥʘʜʝʞʥʦʩʪʴ ʠ ʩʪʘʙʠʣʴʥʦʩʪʴè 

ī ʇʝʨʩʦʥʘʣʴʥʳʡ ʣʦʢʘʣʴʥʳʡ ʤʝʥʝʜʞʝʨ ʧʦʜʜʝʨʞʢʠ 

ī ʇʝʨʩʦʥʘʣʴʥʳʡ ʧʣʘʥ ʧʦʜʜʝʨʞʢʠ, ʫʯʠʪʳʚʘʶʱʠʡ ʪʨʝʙʦʚʘʥʠʷ ʀʊ ʠ ʙʠʟʥʝʩʘ 

ī ɻʠʙʢʠʡ ʜʦʩʪʫʧ ʢ ʣʦʢʘʣʴʥʳʤ ʵʢʩʧʝʨʪʘʤ ʜʣʷ ʦʧʪʠʤʠʟʘʮʠʠ ʢʨʠʪʠʯʥʳʭ ʀʊ 

ī ʇʨʠʦʨʠʪʝʪʥʦʝ ʫʧʨʘʚʣʝʥʠʝ ʢʨʠʪʠʯʥʳʤʠ ʠʥʮʠʜʝʥʪʘʤʠ 

Proactive Care Advanced ʚʢʣʶʯʘʝʪ Proactive Care 

Proactive Care 

çʇʦʤʦʛʠʪʝ ʧʨʝʜʫʧʨʝʜʠʪʴ ʧʨʦʙʣʝʤʳè 

ī ʇʨʝʜʦʩʪʘʚʣʝʥʠʝ ʦʪʯʝʪʦʚ ʦ ʩʦʩʪʦʷʥʠʠ ʩʠʩʪʝʤ, ʚʝʨʩʠʷʭ ʠ ʠʥʮʠʜʝʥʪʘʭ 

ī ɸʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʦʝ ʩʢʘʥʠʨʦʚʘʥʠʝ ʩʠʩʪʝʤ 

ī ʋʩʢʦʨʝʥʥʦʝ ʫʧʨʘʚʣʝʥʠʝ ʟʘʷʚʢʘʤʠ 

Vʇʝʨʩʦʥʘʣʴʥʳʡ ʠʥʞʝʥʝʨ ʧʨʠ ʚʳʙʦʨʝ ʫʨʦʚʥʷ Proactive Care Advanced CTR  



Proactive Care Advanced 
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ʆʙʤʝʥ ʥʘʚʳʢʘʤʠ ʠ ʦʧʳʪʦʤ ʩʦ ʩʪʦʨʦʥʳ ʢʚʘʣʠʬʠʮʠʨʦʚʘʥʥʳʭ 

ʩʦʪʨʫʜʥʠʢʦʚ HPE 

ʇʦʤʦʱʴ ʚ ʤʘʢʩʠʤʠʟʘʮʠʠ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ ʀʊ, ʯʪʦʙʳ ʧʦʣʫʯʠʪʴ 

ʤʘʢʩʠʤʘʣʴʥʫʶ ʦʪʜʘʯʫ 

ʇʦʤʦʱʴ ʚ ʙʦʣʝʝ ʙʳʩʪʨʦʤ ʚʦʩʩʪʘʥʦʚʣʝʥʠʝ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ 

ɹʫʜʴ ʚ ʢʫʨʩʝ ʠʥʮʠʜʝʥʪʦʚ ʠ ʪʝʢʫʱʠʭ ʣʫʯʰʠʭ ʧʨʘʢʪʠʢ 
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ʈʝʘʢʪʠʚʥʳʝ ʫʨʦʚʥʠ 
ʧʦʜʜʝʨʞʢʠ 

ʇʨʦʘʢʪʠʚʥʳʝ ʫʨʦʚʥʠ ʧʦʜʜʝʨʞʢʠ ʚ ʪ.ʯ. ʨʝʘʢʪʠʚʥʘʷ 
ʧʦʜʜʝʨʞʢʘ 

ʂʦʤʧʣʝʢʩʥʘʷ ʧʦʜʜʝʨʞʢʘ 
ʮʝʥʪʨʦʚ ʦʙʨʘʙʦʪʢʠ 
ʜʘʥʥʳʭ 

Foundation Care Proactive Care 
Proactive Care 
Advanced TS Support Credits Datacenter Care 

ɹʝʟ ʨʝʘʢʪʠʚʥʦʡ ʧʦʜʜʝʨʞʢʠ 



HPE TS Support Credits 
ɻʠʙʢʠʡ ʚʳʙʦʨ ʧʨʦʘʢʪʠʚʥʳʭ ʨʘʙʦʪ  



ʉʝʨʚʠʩ ʪʘʤ ʛʜʝ ʥʫʞʥʦ 
ʇʦʤʦʱʴ ʀʊ ʠ ɹʠʟʥʝʩʫ ʜʦʩʪʠʯʴ ʙʦʣʴʰʝ 

Support credits 

Remote Credit Advisor 

ʋʧʨʘʚʣʝʥʠʝ 

ʢʨʝʜʠʪʘʤʠ 

ʄʝʥʶ ʠʟ 100+ 

ʩʝʨʚʠʩʦʚ 

Åʆʙʥʦʚʣʝʥʥʦʝ ʤʝʥʶ ʦʧʝʨʘʮʠʦʥʥʳʭ ʠ ʪʝʭʥʠʯʝʩʢʠʭ ʩʝʨʚʠʩʦʚ 
Åɼʦʩʪʫʧʥʦʩʪʴ ʚʳʜʝʣʝʥʥʦʛʦ Account Support Manager ʟʘ ʢʨʝʜʠʪʳ 
Åɺʦʟʤʦʞʥʦʩʪʴ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʢʨʝʜʠʪʦʚ ʥʘ ʢʘʩʪʦʤʠʟʠʨʦʚʘʥʥʳʝ ʨʘʙʦʪʳ 

 
Åɺʦʟʤʦʞʥʦʩʪʴ ʫʧʨʘʚʣʝʥʠʷ ʢʨʝʜʠʪʘʤʠ ʚ HPE Support Center  
Å 24x7 ʦʪʩʣʝʞʠʚʘʥʠʝ, ʧʣʘʥʠʨʦʚʘʥʠʝ ʠ ʩʦʩʪʘʚʣʝʥʠʝ ʛʨʘʬʠʢʘ ʫʩʣʫʛ 

Åɹʦʣʝʝ ʙʳʩʪʨʳʡ ʜʦʩʪʫʧ ʢ ʪʝʭʥʠʯʝʩʢʠʤ ʨʝʩʫʨʩʘʤ 
Åʂʦʥʩʫʣʴʪʘʮʠʠ ʠ ʧʦʤʦʱʴ ʧʦ ʠʩʧʦʣʴʟʦʚʘʥʠʶ ʢʨʝʜʠʪʦʚ ʠ ʚ ʚʳʙʦʨʝ ʫʩʣʫʛ 
Åɺʦʟʤʦʞʥʦʩʪʴ ʘʢʪʠʚʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʢʨʝʜʠʪʳ 

 

Åʂʨʝʜʠʪʳ ʥʘ ʧʨʦʘʢʪʠʚʥʳʝ ʨʘʙʦʪʳ ʜʣʷ ʚʳʧʦʣʥʝʥʠʷ ʥʝʦʙʭʦʜʠʤʳʭ ʨʘʙʦʪ  

Åɼʦʧʦʣʥʠʪʝʣʴʥʳʡ ʀʊ-ʧʝʨʩʦʥʘʣ 

Åɺʳʛʦʜʥʦ ʠ ʧʨʦʩʪʦ 



Technology Services Support Credit ʤʝʥʶ 
ɹʦʣʝʝ 100 ʩʝʨʚʠʩʦʚ  

ʆʧʝʨʘʮʠʦʥʥʳʝ ʀʊ ʩʝʨʚʠʩʳ ʇʦʩʪʦʷʥʥʦʝ ʫʣʫʯʰʝʥʠʝ 

ʜʣʷ ʉʝʨʚʝʨʦʚ ʜʣʷ ʉʍɼ ʜʣʷ ʇʆ 
ʆʧʪʠʤʠʟʘʮʠʷ 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ 
ʆʮʝʥʢʠ 

Å ʇʨʠʚʣʝʯʝʥʠʝ ʨʝʩʫʨʩʦʚ HPE ʜʣʷ ʦʧʝʨʘʮʠʦʥʥʳʭ ʨʘʙʦʪ, ʠʣʠ ʜʦʧʦʣʥʝʥʠʝ ʩʦʙʩʪʚʝʥʥʳʭ ʥʘʚʳʢʦʚ ʩ 

ʧʦʤʦʱʴʶ ʢʚʘʣʠʬʠʮʠʨʦʚʘʥʥʳʭ ʧʨʦʬʝʩʩʠʦʥʘʣʦʚ 

Å ʈʘʙʦʪʘ ʩ ASM, ʩ ʧʦʤʦʱʴʶ ʢʨʝʜʠʪʦʚ 

ʈʝʩʫʨʩʳ ʠ 

ʊʝʭʥʠʯʝʩʢʘʷ ʧʦʤʦʱʴ 

Å ʆʧʪʠʤʠʟʘʮʠʷ, 

ʫʧʨʘʚʣʝʥʠʝ 

ʤʠʢʨʦʧʨʦʛʨʘʤʤʥʳʤ 

ʦʙʝʩʧʝʯʝʥʠʝʤ ʠ 

ʧʘʪʯʘʤʠ 

Å ʇʣʘʥʠʨʦʚʘʥʠʝ 

ʤʦʱʥʦʩʪʝʡ, ʘʥʘʣʠʟ 

ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ 

ʠ ʜʦʩʪʫʧʥʦʩʪʠ 

Å ʇʣʘʥʠʨʦʚʘʥʠʝ ʠ 

ʦʧʪʠʤʠʟʘʮʠʷ 

Å ʇʣʘʥʠʨʦʚʘʥʠʝ 

ʤʦʱʥʦʩʪʝʡ 

Å ɼʠʟʘʡʥ 

ʢʦʥʬʠʛʫʨʘʮʠʠ ʠ 

ʘʥʘʣʠʟ 

ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ  

Å ʇʦʤʦʱʴ ʚ 

ʥʘʩʪʨʦʡʢʝ HPE 

Systems Insight 

Manager 

Å ʈʘʙʦʪʳ ʜʣʷ 

ʧʣʘʪʬʦʨʤ ʪʘʢʠʭ 

ʢʘʢ MicrosoftÈ, SAP 

Å ʃʶʜʝʡ, ʧʨʦʮʝʩʩʦʚ 

ʠ ʪʝʭʥʦʣʦʛʠʡ 

Å ʇʦʩʪʘʚʢʘ 

ʢʨʠʪʠʯʝʩʢʠ ʚʘʞʥʳʭ 

ʀʊ-ʫʩʣʫʛ 

Å ʆʮʝʥʢʠ ʩʦʩʪʦʷʥʠʷ 

ʉʝʨʚʝʨʦʚ, ʉʍɼ, 

ʉʝʪʝʚʦʛʦ 

ʦʙʦʨʫʜʦʚʘʥʠʷ 

Å ʇʦʚʳʰʝʥʠʝ 

ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪ

ʠ ʀʊ-

ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ 

Å ʇʦʤʦʱʴ ʠ ʩʦʚʝʪʳ ʚ 

ʫʧʨʘʚʣʝʥʠʠ ʀʊ 
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1 

2 

3 

4 

ʇʦʜʜʝʨʞʠʚʘʝʤ ʛʝʪʝʨʦʛʝʥʥʳʝ ʀʊ  

ʇʨʝʜʚʠʜʠʤ ʠ ʧʨʝʜʫʧʨʝʞʜʘʝʤ ʧʨʦʙʣʝʤʳ 

ʇʦʤʦʛʘʝʤ ʦʧʪʠʤʠʟʠʨʦʚʘʪʴ ʀʊ 

ʇʦʤʦʛʘʝʤ ʚ ʠʥʥʦʚʘʮʠʷʭ ʜʣʷ 

ʫʩʢʦʨʝʥʠʷ ʙʠʟʥʝʩʘ 

HPE 
Datacenter 

Care 

ʅʦʚʳʝ ʟʥʘʥʠʷ 

ʠ ʦʧʳʪ 

ɿʘʢʨʝʧʣʝʥʥʘʷ 

ʢʦʤʘʥʜʘ 

ʧʦʜʜʝʨʞʢʠ 

ʈʝʘʢʪʠʚʥʘʷ 

ʧʦʜʜʝʨʞʢʘ 

ʇʦʜʜʝʨʞʢʘ 

ʚʩʝʛʜʘ ʥʘ 

ʩʚʷʟʠ 

ʕʢʩʧʝʨʪʠʟʘ ʧʦ 

Cloud,  

Hyperscale 

ʈʘʩʰʠʨʝʥʥʦʝ 

ʫʧʨʘʚʣʝʥʠʝ 

ʵʩʢʘʣʘʮʠʝʡ 

ʇʨʦʘʢʪʠʚʥʳʝ 

ʩʝʨʚʠʩʳ 

Flexible Capacity 

Service 



ÅDatacenter Care ïɻ ʪʦ 
ʧʣʘʪʬʦʨʤʘ, ʢʦʪʦʨʘʷ 
ʦʙʝʩʧʝʯʠʚʘʝʪ ʢʘʢ ʧʦʜʜʝʨʞʢʫ 
ʪʨʘʜʠʮʠʦʥʥʳʭ ʎʆɼ, ʪʘʢ ʠ 
ʧʦʜʜʝʨʞʢʫ ʥʦʚʳʭ ʤʦʜʝʣʝʡ ʀʊ. 

ÅDatacenter Care ʨʘʩʰʠʨʷʝʪ ʨʦʣʴ 
ʧʦʜʜʝʨʞʢʠ ʜʦ ʫʨʦʚʥʷ 
ʢʦʥʩʫʣʴʪʘʪʠʚʥʦʡ ʧʦʤʦʱʠ ʚ 
ʨʝʘʣʠʟʘʮʠʠ ʠʥʥʦʚʘʮʠʦʥʥʳʭ 
ʤʦʜʝʣʝʡ ʀʊ ʜʣʷ ʧʦʚʳʰʝʥʠʷ 
ʛʠʙʢʦʩʪʠ ʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 
ʙʠʟʥʝʩʘ ʠ ʧʦʚʳʰʝʥʠʷ ʩʢʦʨʦʩʪʠ 
ʚʳʧʫʩʢʘ ʥʦʚʳʭ ʫʩʣʫʛ ʠ ʧʨʦʜʫʢʪʦʚ 

Datacenter Care ï ʨʘʩʰʠʨʷʝʤʘʷ ʧʣʘʪʬʦʨʤʘ 

Datacenter 
Care 

Consulting 

Flexible 
Capacity 

DC for SAP 
HANA TDI 

DC for Hybrid 
Support 

DC for HPSW 
Support 

DC-IA 

DC-OSS DC for Helion 

DC for MV 

16 



Datacenter Care ï ʤʘʢʩʠʤʘʣʴʥʘʷ ʛʠʙʢʦʩʪʴ ʜʣʷ ʧʦʪʨʝʙʥʦʩʪʝʡ ʢʣʠʝʥʪʦʚ 

 

ɻʠʙʨʠʜʥʘʷ 

ʂʦʥʚʝʨʛʝʥʪʥʘʷ 

ʇʨʦʛʨʘʤʤʥʦ-
ʦʧʨʝʜʝʣʷʝʤʘʷ 

DC-OSS 

ñʄʥʝ ʥʫʞʥʘ ʧʦʤʦʱʴ ʚ ʤʦʥʠʪʦʨʠʥʛʝ, 

ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʠ ʠ ʚʥʝʩʝʥʠʠ ʠʟʤʝʥʝʥʠʡ 

ʚ ʤʦʶ ʀʊò 

DC with HPSW Support 

ñʄʦʝ ʨʝʰʝʥʠʝ ʚʢʣʶʯʘʝʪ ʧʨʦʛʨʘʤʤʥʳʝ ʧʨʦʜʫʢʪʳ 

HPE SW. ʄʥʝ ʥʫʞʥʘ ʝʜʠʥʘʷ ʪʦʯʢʘ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ 

ʩ HPEò 
DC for Multi-vendor 

ñʋ ʤʝʥʷ ʝʩʪʴ ʦʙʦʨʫʜʦʚʘʥʠʝ ʨʘʟʥʳʭ 

ʚʝʥʜʦʨʦʚ, ʠ ʤʥʝ ʥʫʞʥʘ ʧʦʜʜʝʨʞʢʘ ʚʩʝʡ 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ.ò 

DC-IA 

ñʄʥʝ ʥʫʞʥʦ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʪʴ ʩʦʟʜʘʥʠʝ ʠ 

ʠʟʤʝʥʝʥʠʝ ʤʦʝʡ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ.ò 

FC Hybrid Support 
ñʄʦʝ ʯʘʩʪʥʦʝ ʦʙʣʘʯʥʦʝ ʨʝʰʝʥʠʝ Helion 

ʠʥʪʝʛʨʠʨʦʚʘʥʦ ʩ ʧʫʙʣʠʯʥʳʤ ʦʙʣʘʢʦʤ HPE ʠʣʠ 

Azure ʠ ʤʥʝ ʥʫʞʥʘ ʝʜʠʥʘʷ ʪʦʯʢʘ ʧʦʜʜʝʨʞʢʠ.ò 

DC for Cloud 
ñʄʥʝ ʥʫʞʥʘ ʧʦʤʦʱʴ ʚ ʪʦʤ, ʢʘʢ ʫʧʨʘʚʣʷʪʴ ʠ 

ʵʬʬʝʢʪʠʚʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʤʦʝ ʦʙʣʘʯʥʦʝ 

ʨʝʰʝʥʠʝò 

  
Flexible Capacity 

ñʄʥʝ ʥʫʞʥʘ ʀʊ ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ ʥʝʦʙʭʦʜʠʤʦʡ 

ʝʤʢʦʩʪʠ ʪʦʛʜʘ, ʢʦʛʜʘ ʥʝʦʙʭʦʜʠʤʦ, ʠ ʷ ʭʦʯʫ 

ʧʣʘʪʠʪʴ ʧʦ ʤʝʨʝ ʝʝ ʠʩʧʦʣʴʟʦʚʘʥʠʷ, ʧʝʨʝʭʦʜʷ ʦʪ 

CAPEX ʢ OPEXò 

DC for SAP HANA TDI 
ñʄʥʝ ʥʫʞʥʘ ʵʢʩʧʝʨʪʥʘʷ ʧʝʨʩʦʥʘʣʠʟʠʨʦʚʘʥʥʘʷ 

ʧʦʜʜʝʨʞʢʘ ʠ ʢʦʥʩʫʣʴʪʘʮʠʠ ʜʣʷ ʤʦʝʡ SAP HANA.ò 

Confidential 24 
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ɺʨʝʤʷ 

ɺʨʝʤʷ ʚʳʧʫʩʢʘ ʥʘ ʨʳʥʦʢ 
ɸʢʪʠʚʳ, ʥʝ ʧʨʠʦʙʨʝʣʠ ʜʦʩʪʘʪʦʯʥʦ 

ʨʘʥʦ, ʯʪʦʙʳ ʫʜʦʚʣʝʪʚʦʨʠʪʴ ʨʦʩʪ 

ʩʧʨʦʩʘ, ʘ ʙʠʟʥʝʩ ʫʧʫʩʢʘʝʪ ʥʦʚʳʝ 

ʚʦʟʤʦʞʥʦʩʪʠ ʠʣʠ ʦʪʢʣʘʜʳʚʘʝʪ 

ʠʥʠʮʠʘʪʠʚʳ 

$ ʉʪʘʥʜʘʨʪʥʘʷ 

ʤʦʜʝʣʴ ʟʘʢʫʧʦʢ 

ʋʩʪʘʥʦʚʣʝʥʥʘʷ 

ʤʦʱʥʦʩʪʴ ʚʳʰʝ 

ʬʘʢʪʠʯʝʩʢʠ 

ʠʩʧʦʣʴʟʫʝʤʦʡ 

ʌʘʢʪʠʯʝʩʢʠ 

ʠʩʧʦʣʴʟʫʝʤʘʷ 

ʤʦʱʥʦʩʪʴ 

ʌʠʥʘʥʩʦʚʳʝ 
ɸʢʪʠʚʳ, ʧʨʠʦʙʨʝʪʝʥʥʳʝ ʜʣʷ 

ʫʜʦʚʣʝʪʚʦʨʝʥʠʷ ʪʨʝʙʫʝʤʦʡ 

ʤʦʱʥʦʩʪʠ ʚ ʙʫʜʫʱʝʤ, ʥʝ 

ʠʩʧʦʣʴʟʫʶʪʩʷ, ʫʚʝʣʠʯʠʚʘʶʪ 

ʩʪʦʠʤʦʩʪʴ ʚ ʜʘʥʥʦʤ ʧʝʨʠʦʜʝ 

ʉʦʢʨʘʱʝʥʠʝ ʟʘʪʨʘʪ ʠ ʛʠʙʢʦʩʪʴ 
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ïʉʦʭʨʘʥʝʥʠʝ ʢʘʧʠʪʘʣʘ- ʥʠʢʘʢʠʭ 

ʘʚʘʥʩʦʚʳʭ ʧʣʘʪʝʞʝʡ 

ïʆʧʪʠʤʠʟʘʮʠʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ- 

ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʙʝʟ ʠʟʙʳʪʢʘ 

ïɺʳʨʘʚʥʠʚʘʥʠʝ ʨʝʩʫʨʩʦʚ ʜʦ 

ʬʘʢʪʠʯʝʩʢʠ ʠʩʧʦʣʴʟʫʝʤʳʭ 

ɿʘʪʨʘʪʳ: ʆʧʣʘʪʘ 

ʧʦ ʬʘʢʪʫ 

ʠʩʧʦʣʴʟʦʚʘʥʠʷ 

ʉʢʦʨʦʩʪʴ: Time-to- market 
ʉʦʢʨʘʱʝʥʠʝ ʙʠʟʥʝʩ ʠ 

ʦʧʝʨʘʮʠʦʥʥʳʭ ʨʠʩʢʦʚ 

ïʆʙʦʨʫʜʦʚʘʥʠʝ ʚ ʩʦʙʩʪʚʝʥʥʦʤ 

ʎʆɼ 

ïʇʦʜʜʝʨʞʢʘ ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ 

ʢʣʘʩʩʘ 

ïʇʘʨʪʥʝʨ ʨʘʟʜʝʣʝʥʠʷ ʨʠʩʢʦʚ 

ʩʚʷʟʘʥʥʳʭ ʩ ʥʝʭʚʘʪʢʦʡ 

ʤʦʱʥʦʩʪʠ 

ïʕʣʘʩʪʠʯʥʦʩʪʴ ï ʦʙʝʩʧʝʯʝʥʠʝ 

ʥʝʦʙʭʦʜʠʤʳʭ ʨʝʩʫʨʩʦʚ ʟʘ 

ʥʝʩʢʦʣʴʢʦ ʤʠʥʫʪ, ʘ ʥʝ ʤʝʩʷʮʝʚ 

ïʅʝʦʛʨʘʥʠʯʝʥʥʦ- ʜʦʙʘʚʣʝʥʠʝ 

ʥʦʚʦʛʦ ʦʙʦʨʫʜʦʚʘʥʠʷ ʧʦ 

ʪʨʝʙʦʚʘʥʠ ʁ

ïɻʦʪʦʚʥʦʩʪʴ - ʙʳʩʪʨʦʝ 

ʧʨʝʜʦʩʪʘʚʣʝʥʠʝ ɹʠʟʥʝʩʫ 

ʥʝʦʙʭʦʜʠʤʳʭ ʚʦʟʤʦʞʥʦʩʪʝʡ 
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HPE Datacenter Care ï Infrastructure Automation (DC-IA) 
ʕʢʦʥʦʤʴ ʚʨʝʤʷ ʠ ʨʝʩʫʨʩʳ 
ʉʪʘʥʜʘʨʪʥʳʡ ʧʨʦʮʝʩʩ  
 

ʇʨʦʮʝʩʩ ʩ ʧʦʤʦʱʴʶ CHEF ʠ DC-IA 

ɿʘʥʠʤʘʝʪ 8 ʯʘʩʦʚ ʥʘ ʦʜʥʫ ʩʠʩʪʝʤʫ 
ʈʫʯʥʦʡ ʧʨʦʮʝʩʩ 
ʆʜʥʘ ʩʠʩʪʝʤʘ ʚ ʦʜʥʦ ʚʨʝʤʷ 

V  ʋʩʪʘʥʦʚʢʘ ʦʙʨʘʟʘ ʆʉ 

V ʂʦʥʬʠʛʫʨʠʨʦʚʘʥʠʝ BIOS 

V ʋʩʪʘʥʦʚʢʘ ʙʘʟʳ ʜʘʥʥʳʭ ʜʣʷ HANA 

V ʇʘʨʘʤʝʪʨʳ ʠʥʪʝʛʨʘʮʠʠ 

     ɸʧʧʘʨʘʪʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ (FW/ʜʨʘʡʚʝʨʳ) 

     ʅʘʩʪʨʦʡʢʘ ʙʝʟʦʧʘʩʥʦʩʪʠ ʆʉ 

X 

X 

ɿʘʥʠʤʘʝʪ 90 ʤʠʥʫʪ ʥʘ ʦʜʥʫ ʩʠʩʪʝʤʫ 
100% ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʦ ʩ ʧʦʤʦʱʴʶ Chef 
Cookbook 
100% ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦ ʠ ʧʦʚʪʦʨʷʝʤʦ 
ɼʦʧʫʩʪʠʤʦ ʧʘʨʘʣʣʝʣʴʥʦʝ ʚʥʝʜʨʝʥʠʝ 
 

V  ʋʩʪʘʥʦʚʢʘ ʦʙʨʘʟʘ ʆʉ 

V ʂʦʥʬʠʛʫʨʠʨʦʚʘʥʠʝ BIOS 

V ʋʩʪʘʥʦʚʢʘ ʙʘʟʳ ʜʘʥʥʳʭ ʜʣʷ HANA 

V ʇʘʨʘʤʝʪʨʳ ʠʥʪʝʛʨʘʮʠʠ 

V ɸʧʧʘʨʘʪʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ (FW/ʜʨʘʡʚʝʨʳ) 

V ʅʘʩʪʨʦʡʢʘ ʙʝʟʦʧʘʩʥʦʩʪʠ ʆʉ 



HPE Datacenter Care ï Infrastructure Automation (DC-IA) 
ʈʘʩʰʠʨʝʥʠʝ Datacenter Care 
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ɼʦʩʪʫʧ ʢ ʵʢʩʧʝʨʪʘʤ ʧʦ 
ʘʚʪʦʤʘʪʠʟʘʮʠʠ  

ʈʘʩʰʠʨʝʥʠʝ Datacenter 
Care ʚʦʟʤʦʞʥʦʩʪʝʡ 

īʆʙʟʦʨ ʧʦ ʪʨʝʙʦʚʘʥʠʶ ʪʝʢʫʱʠʭ ʠ 

ʦʧʝʨʘʮʠʦʥʥʳʭ ʩʮʝʥʘʨʠʝʚ 

ʘʚʪʦʤʘʪʠʟʘʮʠʠ, ʧʨʦʙʣʝʤ 

īɺʥʝʜʨʝʥʠʝ ʣʫʯʰʠʭ ʧʨʘʢʪʠʢ ʧʦʜ 

ʨʫʢʦʚʦʜʩʪʚʦʤ ʵʢʩʧʝʨʪʦʚ ʧʦ 

ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ 

īɿʘʧʣʘʥʠʨʦʚʘʥʥʳʝ ʪʨʝʥʠʥʛʠ ʠ ʦʙʟʦʨ 

ʩʢʨʠʧʪʦʚ 

īɽʞʝʢʚʘʨʪʘʣʴʥʳʝ ʦʪʯʝʪʳ ʠ ʦʙʟʦʨʳ 

ʜʦʩʪʠʛʥʫʪʦʛʦ ʧʨʦʛʨʝʩʩʘ 

īʀʥʪʝʛʨʘʮʠʷ ʩ ʪʝʢʫʱʝʡ ʢʦʤʘʥʜʦʡ 

ʧʦʜʜʝʨʞʢʠ DC ʜʣʷ ʧʨʦʚʝʜʝʥʠʷ 

ʧʣʘʥʠʨʦʚʘʥʠʷ 

īʇʦʜʜʝʨʞʢʘ 24x7 ʇʆ ʩʪʦʨʦʥʥʠʭ 

ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ ʜʣʷ ʠʥʩʪʨʫʤʝʥʪʦʚ 

DC-IA 

ī ɽʜʠʥʘʷ ʪʦʯʢʘ ʢʦʥʪʘʢʪʘ 

īʀʥʩʪʨʫʤʝʥʪʳ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʪʘʢʠʝ 

ʢʘʢ Chef ʠ ʜʨʫʛʠʝ ʧʦʜʜʝʨʞʠʚʘʝʤʳʝ 

ʧʨʦʜʫʢʪʳ 

īɼʦʩʪʫʧ ʢ ʧʦʣʥʦʩʪʴʶ 

ʧʦʜʜʝʨʞʠʚʘʝʤʦʤʫ ʢʦʜʫ ʠ 

ʠʥʬʦʨʤʘʮʠʠ ʧʦ ʧʨʦʜʫʢʪʘʤ HPE 

ī ʉʢʨʠʧʪʳ ʧʦʜʜʝʨʞʠʚʘʝʤʳʝ HPE ʜʣʷ 

ʫʧʨʘʚʣʝʥʠʷ ʚʘʰʠʤʠ HPE ʧʨʦʜʫʢʪʘʤʠ 

ʠ ʧʨʦʛʨʘʤʤʥʦ-ʦʧʨʝʜʝʣʷʝʤʦʡ 

ʠʥʬʨʘʩʪʨʫʢʪʫʨʦʡ 

ʉʨʝʜʩʪʚʘ ʘʚʪʦʤʘʪʠʟʘʮʠʠ 
ʜʣʷ ʧʦʚʳʰʝʥʠʷ 
ʵʬʬʝʢʪʠʚʥʦʩʪʠ 



ɺʦʟʤʦʞʥʦʩʪʠ DC-IA 
ʀʥʩʪʨʫʤʝʥʪʳ (ʇʨʦʘʢʪʠʚʥʘʷ ʧʦʜʜʝʨʞʢʘ) 
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CODAR 

ɸʚʪʦʤʘʪʠʟʘʮʠʷ ʤʦʞʝʪ ʫʩʢʦʨʠʪʴ: 

Åʈʘʟʨʘʙʦʪʢʫ 

Åʊʝʩʪʠʨʦʚʘʥʠʝ ʠ ʢʦʥʪʨʦʣʴ 

ʢʘʯʝʩʪʚʘ 

Åʆʧʝʨʘʮʠʠ 



ʉ HPE Datacenter Care ï Infrastructure Automation 
ʀʥʬʨʘʩʪʨʫʢʪʫʨʘ ʢʘʢ ʧʨʦʛʨʘʤʤʥʳʡ ʢʦʜ 

*Internal measurement of customer experiences, Chef, January 20 

**http://www.techvalidate.com/product-research/hp-datacenter-care-services/facts/5CF-BCA-104   

**Source: 2014 State Of DevOps Report 30 

Speed and 
Efficiency 

Agility 

Reliabil
ity 

ʉʦʢʨʘʱʝʥʠʝ  

ʚʨʝʤʷ ʜʦ 

ʨʝʣʠʟʘ 

ʅʘ 20% ʩʦʢʨʘʱʝʥʠʷ Time-to-Market* 

ʇʨʠʦʙʨʝʪʝʥʠʷ 

ʦʧʳʪʘ 

53% ʦʧʨʦʰʝʥʥʳʭ ʀʊ ʦʨʛʘʥʠʟʘʮʠʡ 

ʫʤʝʥʴʰʠʣʠ ʚʨʝʤʷ ʧʨʦʩʪʦʷ ʥʘ 30% ʠ 

ʙʦʣʝʝ** 

ʈʘʩʰʠʨʷʝʪ 

ʚʦʟʤʦʞʥʦʩʪʠ ʜʣʷ 

ʠʥʥʦʚʘʮʠʡ 

ʃʠʜʝʨʳ ʫʣʫʯʰʘʶʪ ʠ ʩʦʟʜʘʶʪ ʥʦʚʳʝ 

ʫʨʦʚʥʠ ʥʘʜʝʞʥʦʩʪʠ ʠ ʩʢʦʨʦʩʪʠ 

ʚʥʝʩʝʥʠʷ ʠʟʤʝʥʝʥʠʡ ʜʦ 8000 ʨʘʟ 

ʙʳʩʪʨʝʝ, ʯʝʤ ʠʭ ʩʚʝʨʩʪʥʠʢʠ  

http://www.techvalidate.com/product-research/hp-datacenter-care-services/facts/5CF-BCA-104
http://www.techvalidate.com/product-research/hp-datacenter-care-services/facts/5CF-BCA-104
http://www.techvalidate.com/product-research/hp-datacenter-care-services/facts/5CF-BCA-104
http://www.techvalidate.com/product-research/hp-datacenter-care-services/facts/5CF-BCA-104
http://www.techvalidate.com/product-research/hp-datacenter-care-services/facts/5CF-BCA-104
http://www.techvalidate.com/product-research/hp-datacenter-care-services/facts/5CF-BCA-104
http://www.techvalidate.com/product-research/hp-datacenter-care-services/facts/5CF-BCA-104
http://www.techvalidate.com/product-research/hp-datacenter-care-services/facts/5CF-BCA-104
http://www.techvalidate.com/product-research/hp-datacenter-care-services/facts/5CF-BCA-104
http://www.techvalidate.com/product-research/hp-datacenter-care-services/facts/5CF-BCA-104
http://www.techvalidate.com/product-research/hp-datacenter-care-services/facts/5CF-BCA-104
http://www.techvalidate.com/product-research/hp-datacenter-care-services/facts/5CF-BCA-104
http://www.techvalidate.com/product-research/hp-datacenter-care-services/facts/5CF-BCA-104
http://www.techvalidate.com/product-research/hp-datacenter-care-services/facts/5CF-BCA-104
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DC-OSS ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʫʜʘʣʝʥʥʳʡ ʤʦʥʠʪʦʨʠʥʛ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ ʠ ʦʧʝʨʘʮʠʦʥʥʳʝ ʫʩʣʫʛʠ ʜʣʷ HPE & 

ʥʝ HPE ʩʝʨʚʝʨʦʚ, ʉʍɼ & ʉʠʩʪʝʤ ʨʝʟʝʨʚʥʦʛʦ ʢʦʧʠʨʦʚʘʥʠʷ ʠ ʩʝʪʝʚʳʭ ʫʩʪʨʦʡʩʪʚ 

ʇʨʦʤʝʞʫʪʦʯʥʦʝ ʇʆ 

ɸʧʧʘʨʘʪʥʘʷ ʯʘʩʪʴ 

ɺʠʨʪʫʘʣʠʟʘʮʠʷ 

ʇʨʠʣʦʞʝʥʠʷ 

ʆʧʝʨʘʮʠʦʥʥʘʷ ʉʠʩʪʝʤʘ 

D
C

-O
S

S
 

ɿʘʢʘʟʯʠʢ 

ʇʦʩʪʦʷʥʥʦʝ 
ʫʣʫʯʰʝʥʠʝ 
ʫʩʣʫʛ 

īɼʝʡʩʪʚʠʷ ʠ 

ʧʣʘʥʳ ʧʦ 

ʫʣʫʯʰʝʥʠ ʁ

ʉʝʨʚʠʩʥʘʷ 
ʩʪʨʘʪʝʛʠʷ 

īʉʪʨʘʪʝʛʠʠ 

īʇʦʣʠʪʠʢʠ 

īʈʝʩʫʨʩʳ ʠ 

ʦʛʨʘʥʠʯʝʥʠʷ 

ʇʨʦʝʢʪʠʨʦʚʘʥʠʝ 
ʩʝʨʚʠʩʘ 

īʈʘʟʨʘʙʦʪʢʘ 

ʨʝʰʝʥʠʷ 

īɸʨʭʠʪʝʢʪʫʨʳ 

īʉʪʘʥʜʘʨʪʦʚ 

ʇʨʝʦʙʨʘʟʦʚʘʥʠʝ 
ʫʩʣʫʛ 

īʇʣʘʥʳ 

ʧʝʨʝʭʦʜʦʚ 

īʇʨʦʚʝʨʢʘ 

ʨʝʰʝʥʠʡ 

ʕʢʩʧʣʫʘʪʘʮʠʷ 

īʆʧʝʨʘʪʠʚʥʳʝ 

ʧʣʘʥʳ 

īʆʧʝʨʘʪʠʚʥʦʝ 

ʦʙʩʣʫʞʠʚʘʥʠʝ 

ʇʦʜ ʢʦʥʪʨʦʣʝʤ 

ɿʘʢʘʟʯʠʢʘ 

ʇʦʜ ʢʦʥʪʨʦʣʝʤ 

ɿʘʢʘʟʯʠʢʘ 

ʇʦʜ ʢʦʥʪʨʦʣʝʤ 

ɿʘʢʘʟʯʠʢʘ 
ʇʦʜ DC-OSS ʇʦʜ DC 

ʆʙʩʣʫʞʠʚʘʥʠʝ ʩʠʩʪʝʤʳ ʫʧʨʘʚʣʝʥʠʷ ʟʥʘʥʠʷʤʠ (ʚʢʣ. ʇʦʨʪʬʝʣʴ ʫʩʣʫʛ ʠ ʢʘʪʘʣʦʛ) 



ʂʘʢʦʡ ʪʠʧ ʪʝʭʥʦʣʦʛʠʡ ʠ ʫʩʣʫʛ ʤʳ ʧʨʝʜʦʩʪʘʚʣʷʝʤ 
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ʉʝʨʚʝʨʘ ʉʍɼ ʉʝʪʴ ʠ  

Firewall 

ɺʠʨʪʫʘʣʠʟʘʮʠʷ ʆʧʝʨʘʮʠʦʥʥʳʝ 

ʩʠʩʪʝʤʳ 

ʊʠʧ/ 

ʄʦʜʝʣʠ 

īʇʨʦʤʳʰʣʝʥʥʳʡ 

ʩʪʘʥʜʘʨʪ x86 

ʉʝʨʚʝʨʦʚ ʠ ʙʣʝʡʜʦʚ 

īHPE-UX 

īHPE 

īEMC 

īNet Apps 

īBrocade 

īCisco 

īHPE Procurve 

īCisco 

īF5 

īCheckpoint 

īJuniper 

īMicrosoft 

īSymantec 

īVMWare 

īHyper-V 

īVpar / Npar / IVM 

īCitrix 

īMicrosoft 

īUnix 

īLinux  

īRedhat 

īCentos  

īSuse 

īSolaris 

ɿʘʜʘʯʠ ʠ 

ɸʢʪʠʚʥʦ

ʩʪʠ 

īʇʨʦʘʢʪʠʚʥʳʡ 

ʤʦʥʠʪʦʨʠʥʛ 

īʋʧʨʘʚʣʝʥʠʝ ʢʝʡʩʘʤʠ 

ʧʦ ʦʙʦʨʫʜʦʚʘʥʠʶ HPE 

ʠʣʠ ʩʪʦʨʦʥʥʠʭ 

ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ 

īʆʪʯʝʪʳ ʧʦ 

ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ ʠ 

ʧʨʦʛʥʦʟʫ 

ʠʩʧʦʣʴʟʦʚʘʥʠʷ 

ʨʝʩʫʨʩʦʚ 

īʂʦʥʬʠʛʫʨʘʮʠʷ 

īʇʝʨʝʢʣʶʯʝʥʠʝ 

ʚʤʝʩʪʠʤʦʩʪʠ 

īʂʦʥʬʠʛʫʨʠʨʦʚʘʥʠʝ 

īʇʝʨʝʢʣʶʯʝʥʠʝ 

ʠʩʧʦʣʴʟʦʚʘʥʠʷ 

īɺʭʦʜʷʱʠʝ/ ʀʩʭʦʜʷʱʠʝ 

ʧʨʦʧʫʩʢʥʳʝ 

ʚʦʟʤʦʞʥʦʩʪʠ 

īʇʦʜʢʣʶʯʝʥʠʝ ʢ VPN  

(ʪʫʥʥʝʣʠʨʦʚʘʥʥʠʝ) 

īʀʟʤʝʥʝʥʠʝ ʧʨʘʚʠʣ 

īʆʙʥʘʨʫʞʝʥʠʝ 

ʢʦʥʢʨʝʪʥʳʭ 

ʘʢʪʠʚʥʦʩʪʝʡ (ʥʝ IDS) 

īʋʧʨʘʚʣʝʥʠʝ IDS  

īPtoV & VtoP 

īʂʦʥʬʠʛʫʨʘʮʠʷ & 

ʫʧʨʘʚʣʝʥʠʝ ʭʦʩʪʘʤʠ 

īɺʥʝʩʝʥʠʝ 

ʠʩʧʨʘʚʣʝʥʠʡ ʚ 

ʥʘʩʪʨʦʡʢʠ ʭʦʩʪʦʚ 

īʉʦʟʜʘʥʠʝ ʦʙʨʘʟʦʚ 

īʂʦʥʬʠʛʫʨʠʨʦʚʘʥʠʝ 

ʦʪʢʘʟʦʫʩʪʦʡʯʠʚʦʩʪʠ 

īʇʝʨʝʟʘʛʨʫʟʢʘ OS 

īʋʧʨʘʚʣʝʥʠʝ ʧʘʪʯʘʤʠ 

īʆʙʥʦʚʣʝʥʠʝ 

ʘʥʪʠʚʠʨʫʩʥʳʭ ʙʘʟ 

īɺʥʝʜʨʝʥʠʝ ʥʦʚʳʭ 

ʧʘʪʯʝʡ ʙʝʟʦʧʘʩʥʦʩʪʠ 

ʆʉ 

īɺʥʝʜʨʝʥʠʝ ʥʦʚʳʭ 

ʚʝʨʩʠʡ ʆʉ 
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ʆʙʣʘʯʥʘʷ 

ʊʨʘʜʠʮʠʦʥʥʘʷ 

ɺʳʜʝʣʝʥʥʘʷ ʢʦʤʘʥʜʘ 

ʋʜʘʣʝʥʥʳʡ ʤʦʥʠʪʦʨʠʥʛ ʩʨʝʜʳ 

ʇʦʜʜʝʨʞʢʘ ʥʘ ʤʝʩʪʝ ʫʩʪʘʥʦʚʢʠ 

ʊʝʭʥʠʯʝʩʢʘʷ ʵʢʩʧʝʨʪʠʟʘ ʠ ʧʦʜʜʝʨʞʢʘ 

ʜʣ ̫MW ʠ Apps 

ʀʊ ʫʧʨʘʚʣʝʥʠʝ ʠ ʧʝʨʩʦʥʘʣ 

ʉʪʨʫʢʪʫʨʘ Service Management 

ʀʥʩʪʨʫʤʝʥʪʳ 

īʄʦʥʠʪʦʨʠʥʛʘ 

īʉʙʦʨʘ ʜʘʥʥʳʭ ʋ
ʧ
ʨ
ʘ
ʚ
ʣ
ʝ
ʥ
ʠ
ʝ
 
ʠ
ʟ
ʤ
ʝ
ʥ
ʝ
ʥ
ʠ
ʷ
ʤ
ʠ

 

ʀʊ ʩʨʝʜʘ 
īʋʧʨʘʚʣʝʥʠʝ ʦʪʥʦʰʝʥʠʷʤʠ 

īʋʧʨʘʚʣʝʥʠʝ 

īʆʪʯʝʪʳ 

īʇʨʦʮʝʩʩʳ ʠ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʝ 

īʋʧʨʘʚʣʝʥʠʝ ʧʨʦʙʣʝʤʘʤʠ 

īʀʥʩʪʨʫʤʝʥʪʳ ʨʝʘʣʠʟʘʮʠʠ 

īʋʧʨʘʚʣʝʥʠʝ ʦʪʥʦʰʝʥʠʷʤʠ 

īʇʨʦʮʝʩʩʳ ʠ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʝ 

īʉʦʛʣʘʩʦʚʘʥʠʝ ʩ ʙʠʟʥʝʩʦʤ ʠ ʧʣʘʥʠʨʦʚʘʥʠʝ 

ī 24x7 

īʋʜʘʣʝʥʥʳʡ ʤʦʥʠʪʦʨʠʥʛ 

īʇʦʠʩʢ ʠ ʫʩʪʨʘʥʝʥʠʝ 

ʥʝʠʩʧʨʘʚʥʦʩʪʝʡ 

īʋʧʨʘʚʣʝʥʠʝ ʧʨʦʠʩʰʝʩʪʚʠʷʤʠ 

īʋʧʨʘʚʣʝʥʠʝ ʠ 

ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ 

īɿʘʧʨʦʩʳ ʥʘ ʠʟʤʝʥʝʥʠʷ 

īʊʝʭʥʠʯʝʩʢʦʝ ʦʙʩʣʫʞʠʚʘʥʠʝ 

īʈʫʢʠ ʠ ʛʣʘʟʘ ʥʘ ʤʝʩʪʝ ʫʩʪʘʥʦʚʢʠ 

īʋʧʨʘʚʣʝʥʠʷ ʩʦʙʳʪʠʷʤʠ 

īʆʪʯʝʪʥʦʩʪʠ 

īʀʥʮʠʜʝʥʪʳ 

īʇʨʦʙʣʝʤʳ 

īʀʟʤʝʥʝʥʠʷ 

īʂʦʥʬʠʛʫʨʘʮʠʷ 

īʄʦʱʥʦʩʪʴ 

īɿʘʧʨʦʩʳ 

īʈʝʣʠʟʳ 
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ʕʢʦʥʦʤʠʷ ʟʘʪʨʘʪ ɻʠʙʢʦʩʪʴ 
ʂʘʯʝʩʪʚʦ 

ʦʙʩʣʫʞʠʚʘʥʠʷ 

īʋʤʝʥʴʰʝʥʠʝ ʨʘʩʭʦʜʦʚ ʥʘ 

ʧʨʦʮʝʩʩʘʭ 

īʉʦʢʨʘʱʝʥʠʝ ʦʙʫʯʝʥʠʷ 

īʉʥʠʞʝʥʠʝ ʟʘʪʨʘʪ ʥʘ 

ʫʧʨʘʚʣʝʥʠʝ 

īɺʳʙʦʨ ʥʘ ʦʩʥʦʚʝ 

ʧʦʪʨʝʙʥʦʩʪʝʡ 

īʆʩʚʦʙʦʞʜʝʥʠʝ ʨʝʩʫʨʩʦʚ ʜʣʷ 

ʧʦʚʳʰʝʥʠʷ ʠʥʥʦʚʘʮʠʡ ʚ 

ʦʩʥʦʚʥʦʤ ʙʠʟʥʝʩʝ 

īɹʝʟʦʧʘʩʥʦʩʪʴ ʠ ʢʦʥʪʨʦʣʴ 

īɽʜʠʥʦʝ ʨʝʰʝʥʠʝ ʯʝʨʝʟ ʩʪʝʢ 

īʃʝʛʢʠʡ ʜʦʩʪʫʧ ʢ ʰʠʨʦʢʦʤʫ 

ʢʨʫʛʫ ʵʢʩʧʝʨʪʦʚ 

īʇʦʚʳʰʝʥʠʝ ʢʘʯʝʩʪʚʘ ʫʩʣʫʛ 

īʄʠʥʠʤʠʟʘʮʠʷ ʠʥʮʠʜʝʥʪʦʚ 

ʀʊ-ʩʨʝʜʳ 

īɻʠʙʢʦʩʪʴ ʠ 

ʤʘʩʰʪʘʙʠʨʫʝʤʦʩʪʴ 

īʉʪʨʫʢʪʫʨʥʳʡ ʧʦʜʭʦʜ, 

ʉʪʘʥʜʘʨʪʥʳʝ ʠ ʧʨʦʚʝʨʝʥʥʳʝ 

ʧʨʦʮʝʩʩʳ 



ɻʝʦʛʨʘʬʠʷ ʩʝʨʚʠʩʦʚ HPE 

ʅʦʚʦʩʠʙʠʨʩʢ 

ʈʦʩʪʦʚ-ʥʘ-ɼʦʥʫ 

ʂʘʟʘʥʴ 

ʄʦʩʢʚʘ 

ʉʘʥʢʪ-ʇʝʪʝʨʙʫʨʛ 

ɽʢʘʪʝʨʠʥʙʫʨʛ 

ʅʠʞʥʠʡ ʅʦʚʛʦʨʦʜ 

ɺʣʘʜʠʚʦʩʪʦʢ 

ʂʨʘʩʥʦʷʨʩʢ 

ʇʝʨʤʴ 

ʀʨʢʫʪʩʢ 

ʂʨʘʩʥʦʜʘʨ 

ʗʨʦʩʣʘʚʣʴ 

ʏʝʣʷʙʠʥʩʢ 

ʋʬʘ 

ʊʶʤʝʥʴ ʉʘʨʘʪʦʚ 

ʅʘʙʝʨʝʞʥʳʝ ʏʝʣʥʳ 

ʉʘʤʘʨʘ 
ɺʦʨʦʥʝʞ 

ʂʘʣʫʛʘ 

ʍʘʙʘʨʦʚʩʢ 

ʉʦʯʠ 

ʂʘʣʠʥʠʥʛʨʘʜ 

ʍʘʥʪʳ-ʄʘʥʩʠʡʩʢ 

ɺʦʣʛʦʛʨʘʜ 
ʉʪʘʚʨʦʧʦʣʴ 

ʇʨʠ ʧʦʢʫʧʢʝ Packaged Services ʪʝʭʥʠʢʘ ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ ʫʨʦʚʥʷ ʦʙʩʣʫʞʠʚʘʝʪʩʷ ʧʦ ɺʉɽʁ ʪʝʨʨʠʪʦʨʠʠ 

ʈʦʩʩʠʠ (ʥʝʪ ʦʛʨʘʥʠʯʝʥʠʷ 50 ʢʤ) 

ʉʝʨʚʠʩʳ ʚʦʩʩʪʘʥʦʚʣʝʥʠʷ 24ʭ7 ʟʘ 6 ʯʘʩʦʚ (6h CTR), ʟʘ 24 ʯʘʩʘ (24h CTR 24x7) ʠ ʥʘ ʩʣʝʜʫʶʱʠʡ 

ʨʘʙʦʯʠʡ ʜʝʥʴ (NBD CTR) ʜʦʩʪʫʧʥʳ ʚ 29 ʛʦʨʦʜʘʭ. ɽʱʝ ʦʢʦʣʦ 80 ʛʦʨʦʜʦʚ ʩ ʜʦʩʪʫʧʥʦʩʪʴʶ ʥʝ ʙʦʣʝʝ 

5 ʜʥʝʡ CTR 

90+ ʧʘʨʪʥʸʨʦʚ ʚ 65 ʛʦʨʦʜʘʭ ʈʦʩʩʠʠ 

22 ʧʘʨʪʥʸʨʘ ʩ ʧʨʷʤʳʤ ʜʦʩʪʫʧʦʤ ʢ ʩʢʣʘʜʘʤ ʟʘʧʯʘʩʪʝʡ 

ʉʦʙʩʪʚʝʥʥʳʝ ʠʥʞʝʥʝʨʳ ʅʈɽ ʚ 9 ʛʦʨʦʜʘʭ 

ʄʦʩʢʚʘ, ʉ.ʇʝʪʝʨʙʫʨʛ, ɽʢʘʪʝʨʠʥʙʫʨʛ, ʅʠʞʥʠʡ ʅʦʚʛʦʨʦʜ,  

ʅʦʚʦʩʠʙʠʨʩʢ, ʈʦʩʪʦʚ-ʥʘ-ɼʦʥʫ, ʂʘʟʘʥʴ, ʍʘʙʘʨʦʚʩʢ, ʋʬʘ 

35 



ʉʧʘʩʠʙʦ ʟʘ ʚʥʠʤʘʥʠʝ! 
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ʆʧʮʠʠ 
Proactive  

Care 

Proactive Care  

Advanced 

Datacenter  

Care 

ʈʝʘʢʪʠʚʥʳʝ ʦʧʮʠʠ 

ʈʘʩʰʠʨʝʥʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ ʵʩʢʘʣʘʮʠʠ ɼʘ ɼʘ ɼʘ 

ʄʝʥʝʜʞʝʨ ʧʦ ʢʨʠʪʠʯʥʳʤ ʦʙʨʘʱʝʥʠʷʤ ʅʝʪ ɼʘ ɼʘ 

Collaborative Support ɼʘ ɼʘ ʆʧʮʠʦʥʘʣʴʥʦ 

HW SLA (ʚʳʜʝʣʝʥʥʳʡ ʠʥʞʝʥʝʨ) CTR/24x7/NBD CTR(assigned)/24x7/NBD CTR(assigned)/24x7/NBD 

ʇʨʦʘʢʪʠʚʥʳʝ ʦʧʮʠʠ 

ʂʦʤʘʥʜʘ ʧʦʜʜʝʨʞʢʠ 

ʄʝʥʝʜʞʝʨ ʧʦ ʫʜʘʣʸʥʥʦʡ 

ʧʦʜʜʝʨʞʢʝ, ʥʝ ʟʘʢʨʝʧʣʸʥʥʳʡ 

ɿʘʢʨʝʧʣʸʥʥʳʡ ʤʝʥʝʜʞʝʨ ʧʦ 

ʧʦʜʜʝʨʞʢʝ, ʤʝʥʝʜʞʝʨ ʧʦ 

ʫʜʘʣʸʥʥʦʡ ʧʦʜʜʝʨʞʢʝ 

ɿʘʢʨʝʧʣʸʥʥʳʡ ʤʝʥʝʜʞʝʨ ʧʦ 

ʧʦʜʜʝʨʞʢʝ, ʤʝʥʝʜʞʝʨ ʧʦ 

ʫʜʘʣʸʥʥʦʡ ʧʦʜʜʝʨʞʢʝ 

ʉʠʩʪʝʤʘ ʫʜʘʣʝʥʥʦʛʦ ʤʦʥʠʪʦʨʠʥʛʘ ʆʙʷʟʘʪʝʣʴʥʦ ʆʙʷʟʘʪʝʣʴʥʦ ʆʧʮʠʦʥʘʣʴʥʦ 

ʆʪʯʝʪʳ ʧʦ ʠʥʮʠʜʝʥʪʘʤ ɽʞʝʢʚʘʨʪʘʣʴʥʦ ɽʞʝʢʚʘʨʪʘʣʴʥʦ ʆʧʮʠʦʥʘʣʴʥʦ 

ʆʪʯʝʪʳ ʧʦ ʚʝʨʩʠʷʤ ʇʆ ʠ ʤʠʢʨʦʢʦʜʦʚ ʈʘʟ ʚ ʧʦʣ ʛʦʜʘ ʈʘʟ ʚ ʧʦʣ ʛʦʜʘ ʆʧʮʠʦʥʘʣʴʥʦ 

ʇʨʦʘʢʪʠʚʥʦʝ ʩʢʘʥʠʨʦʚʘʥʠʝ ʈʘʟ ʚ ʧʦʣ ʛʦʜʘ ʈʘʟ ʚ ʧʦʣ ʛʦʜʘ ʆʧʮʠʦʥʘʣʴʥʦ 

ʉʦʟʜʘʥʠʝ ʠ ʨʝʛʫʣʷʨʥʳʡ ʧʝʨʝʩʤʦʪʨ ʧʣʘʥʘ 

ʧʦʜʜʝʨʞʢʠ 

ʅʝʪ ʈʘʟ ʚ ʧʦʣ ʛʦʜʘ ʆʧʮʠʦʥʘʣʴʥʦ 

ɿʘʣʦʞʝʥʥʳʝ ʧʨʦʘʢʪʠʚʥʳʝ ʨʘʙʦʪʳ 
ʅʝʪ 10 ʢʨʝʜʠʪʦʚ Proactive 

Select ʥʘ ʫʩʪʨʦʡʩʪʚʦ 

ʆʧʮʠʦʥʘʣʴʥʦ 

ʇʨʝʜʦʩʪʘʚʣʝʥʠʝ ʨʝʢʦʤʝʥʜʘʮʠʡ ʧʦ ʪʝʭʥʦʣʦʛʠʷʤ 

ʠ ʫʧʨʘʚʣʝʥʠʶ ʠʥʬʨʘʩʪʨʫʢʪʫʨʦʡ 

ʅʝʪ ʄʦʞʝʪ ʙʳʪʴ ʧʨʠʦʙʨʝ- 

ʪʝʥʦ ʟʘ ʚʢʣʶʯʝʥʥʳʝ 

ʢʨʝʜʠʪʳ 

ʆʧʮʠʦʥʘʣʴʥʦ 

ʉʧʦʩʦʙ ʧʨʦʜʘʞʠ 

ʂʦʥʪʨʘʢʪ, ʣʠʙʦ ʧʘʢʝʪ 

ʧʦʜʜʝʨʞʢʠ Packaged 

Services ʥʘ 3/5 ʣʝʪ, 

ʦʜʠʥ ʧʘʢʝʪ ʥʘ ʫʩʪʨʦʡʩʪʚʦ 

ʂʦʥʪʨʘʢʪ, ʣʠʙʦ ʧʘʢʝʪ 

ʧʦʜʜʝʨʞʢʠ Packaged 

Services ʥʘ 3/5 ʣʝʪ, 

ʦʜʠʥ ʧʘʢʝʪ ʥʘ ʫʩʪʨʦʡʩʪʚ 

ʂʦʥʪʨʘʢʪ, ʠʥʜʠʚʠʜʫʘʣʴʥʦ 

ʧʦʜʦʙʨʘʥʥʦʝ ʨʝʰʝʥʠʝ 



HPE Education 

ɹʝʟʦʧʘʩʥʦʩʪʴ 
¶ɹʝʟʦʧʘʩʥʦʩʪʴ ʚ  ʦʙʣʘʢʘʭ 

¶ʆʩʥʦʚʳ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ 

ʙʝʟʦʧʘʩʥʦʩʪʠ 

¶ʉʝʪʝʚʘʷ ʙʝʟʦʧʘʩʥʦʩʪʴ 

¶ʂʦʨʧʦʨʘʪʠʚʥʘʷ ʙʝʟʦʧʘʩʥʦʩʪʴ 

¶ɹʝʟʦʧʘʩʥʦʩʪʴ ʆʉ - HP-UX, Linux 

ʆʙʣʘʯʥʳʝ ʚʳʯʠʩʣʝʥʠʷ / Big Data / ɺʠʨʪʫʘʣʠʟʘʮʠʷ 

 ¶HPE Cloud Simulation 

¶HPE Cloud Security 

¶Big Data/Hadoop 

¶Converged Infrastructure 

¶HPE Matrix 

¶HPE Insight Management 

¶HPE Virtual Connect 

¶Integrity Virtual Machines 

¶VMware 

¶Linux 

¶Desktop Virtualization 

ʉʝʪʠ HPE Networking 
¶Data Center/Comware 

¶Flex Network/ProVision 

¶ʋʧʨʘʚʣʝʥʠʝ - IMC 

ʋʧʨʘʚʣʝʥʠʝ ʀʊ 
¶ʋʧʨʘʚʣʝʥʠʝ ʀʊ-ʫʩʣʫʛʘʤʠ- ITILÈ & ITSM 

¶ʋʧʨʘʚʣʝʥʠʝ ʀʊ-ʧʨʦʝʢʪʘʤʠ - PMIÈ&Prince2 

¶ʇʦʩʪʨʦʝʥʠʝ ʠ ʫʧʨʘʚʣʝʥʠʝ ʎʆɼ 

¶ʀʊ-ʙʝʟʦʧʘʩʥʦʩʪʴ ï IT Security 

¶ʀʊ-ʘʨʭʠʪʝʢʪʫʨʘ - TOGAF È 

¶ʋʧʨʘʚʣʝʥʠʝ ʦʨʛʘʥʠʟʘʮʠʦʥʥʳʤʠ ʠʟʤʝʥʝʥʠʷʤʠ - MoC 

ʇʨʠʥʪʝʨʳ ʠ ʧʣʦʪʪʝʨʳ HP 
¶HP LaserJet 

¶HP Color LaserJet 

¶HP DesignJet 

ʇʨʦʛʨʘʤʤʥʳʝ ʨʝʰʝʥʠʷ HPE 
¶HPE Software 

http://www8.hp.com/ru/ru/training/  

Cloud/ 

Converged 

Infrastructure 

Servers 

Networking 

Storage 

IT Service 

Management 

Security 

ʊʝʭʥʠʯʝʩʢʠʡ 

ʪʨʝʥʠʥʛ 

ʊʨʘʥʩʬʦʨʤʘʮʠʷ ʧʝʨʩʦʥʘʣʘ 

ʉʝʨʪʠʬʠʢʘʮʠʷ 
ʉʦʚʤʝʩʪʥʘʷ ʨʘʙʦʪʘ 

Big 

Data 

ʉʠʩʪʝʤʳ ʭʨʘʥʝʥʠʷ HPE 
¶3PAR StoreServ 

¶StoreAll Storage (IBRIX/X9000) 

¶StoreFabric 

¶StoreVirtual  (LeftHand/P4000) 

¶StoreOnce Backup 

¶StoreSure (MSA, P2000) 

ʉʝʨʚʝʨʳ 
¶HPE ProLiant Gen8 

¶HPE BladeSystem 

¶HPE CloudSystem Matrix 

¶HPE Moonshot 

¶HPE Integrity 

¶HPE NonStop 

 

ʆʧʝʨʘʮʠʦʥʥʳʝ ʩʠʩʪʝʤʳ 
-WindowsÈ 

-Linux 

-HP-UX 

-HP OpenVMS 


